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�W�H�[�W�� �R�U�� �S�K�R�Q�H�� �F�D�O�O���� �D�Q�G�� �U�H�O�D�W�H�G�� �W�R�� �V�W�X�G�H�Q�W�� �O�H�Y�H�O�� �R�I�� �H�Q�J�D�J�H�P�H�Q�W�� �L�Q�� �H�D�F�K�� �R�I�� �W�K�H��
�L�G�H�Q�W�L�I�L�H�G�� �\�H�D�U�V�� �R�I�� �K�L�J�K�� �V�F�K�R�R�O�� �H�Q�U�R�O�O�P�H�Q�W���� �&�&�6�)�� �R�X�W�U�H�D�F�K�� �U�H�F�U�X�L�W�H�U�� �W�R�� �S�U�R�Y�L�G�H��
�I�R�O�O�R�Z���X�S���D�Q�G���U�H�V�S�R�Q�G���W�R���D�Q�\���D�G�G�L�W�L�R�Q�D�O���T�X�H�V�W�L�R�Q�V����

��
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�F�D�U�H�H�U�� �D�Q�G�� �W�H�F�K�Q�L�F�D�O�� �H�G�X�F�D�W�L�R�Q�� �W�R���D�F�D�G�H�P�L�F���G�H�J�U�H�H�V�� �D�Q�G�� �W�U�D�Q�V�I�H�U�����7�K�H�V�H�� �Z�L�G�H���U�D�Q�J�L�Q�J�� �Q�H�H�G�V��
�P�X�V�W�� �L�Q�I�R�U�P�� �W�K�H�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �W�K�H�� �Q�H�Z�� �U�H�J�L�V�W�U�D�W�L�R�Q�� �V�\�V�W�H�P�� �V�R�� �W�K�D�W�� �W�K�H�� �X�V�H�U�� �H�[�S�H�U�L�H�Q�F�H�� �L�V��
�L�Q�W�X�L�W�L�Y�H�����D�F�F�H�V�V�L�E�O�H�����H�T�X�L�W�D�E�O�H�����D�Q�G���H�D�V�\���W�R���X�V�H���I�R�U���W�K�H���H�Q�W�L�U�H���U�D�Q�J�H���R�I���&�&�6�)���V�W�X�G�H�Q�W�V������

��

�3�U�R�V�S�H�F�W�L�Y�H�� �&�&�6�)�� �V�W�X�G�H�Q�W�V�� �F�D�Q�� �F�K�R�R�V�H�� �E�H�W�Z�H�H�Q�� �G�H�J�U�H�H���� �F�H�U�W�L�I�L�F�D�W�H�� �D�Q�G�� �W�U�D�Q�V�I�H�U�� �S�U�R�J�U�D�P�V����
�F�D�U�H�H�U�� �H�G�X�F�D�W�L�R�Q���� �D�Q�G�� �S�H�U�V�R�Q�D�O�� �H�Q�U�L�F�K�P�H�Q�W�� �F�R�X�U�V�H�V�����6�W�X�G�H�Q�W�V�� �P�D�\�� �F�K�R�R�V�H�� �W�R�� �W�D�N�H�� �F�O�D�V�V�H�V�� �L�Q��
�&�U�H�G�L�W�� �R�U�� �1�R�Q�F�U�H�G�L�W��� � � ��7�K�H�U�H�� �D�U�H�� �P�D�Q�\�� �S�D�W�K�Z�D�\�V�� �W�K�D�W�� �V�W�X�G�H�Q�W�V�� �P�D�\�� �F�K�R�R�V�H�� �W�R�� �I�R�O�O�R�Z�����7�K�H���Q�H�Z��
�U�H�J�L�V�W�U�D�W�L�R�Q���S�O�D�W�I�R�U�P���Z�L�O�O���Q�H�H�G���W�R���S�U�R�Y�L�G�H���D���X�V�H�U���H�[�S�H�U�L�H�Q�F�H���W�K�D�W���L�Q�W�H�J�U�D�W�H�V���V�H�D�P�O�H�V�V�O�\���Z�L�W�K���R�W�K�H�U��
�V�\�V�W�H�P�V���D�Q�G���W�H�F�K�Q�R�O�R�J�\������

��

�$�V�V�R�F�L�D�W�H���G�H�J�U�H�H�V���D�U�H���J�U�D�Q�W�H�G���L�Q���D�F�D�G�H�P�L�F���S�U�R�J�U�D�P�V���V�X�F�K���D�V���%�U�R�D�G�F�D�V�W�L�Q�J�����%�X�V�L�Q�H�V�V�����&�R�P�S�X�W�H�U��
�6�F�L�H�Q�F�H���� �&�X�O�L�Q�D�U�\�� �$�U�W�V���� �(�Q�J�L�Q�H�H�U�L�Q�J���� �)�D�V�K�L�R�Q���� �+�H�D�O�W�K�� �&�D�U�H���� �1�X�U�V�L�Q�J���� �3�K�\�V�L�F�D�O���(�G�X�F�D�W�L�R�Q�� �D�Q�G��
�'�D�Q�F�H���� �D�V�� �Z�H�O�O�� �D�V�� �:�R�P�H�Q�¶�V���D�Q�G�� �*�H�Q�G�H�U���6�W�X�G�L�H�V���� �7�K�H�� �&�R�O�O�H�J�H�¶�V�� �+�R�Q�R�U�V�� �3�U�R�J�U�D�P�� �S�U�R�Y�L�G�H�V��
�V�W�X�G�H�Q�W�V���Z�L�W�K���D�Q���H�Q�K�D�Q�F�H�G���H�G�X�F�D�W�L�R�Q�D�O���H�[�S�H�U�L�H�Q�F�H���D�O�R�Q�J���Z�L�W�K���S�R�W�H�Q�W�L�D�O���W�U�D�Q�V�I�H�U���D�Q�G���V�F�K�R�O�D�U�V�K�L�S��
�E�H�Q�H�I�L�W�V�����&�&�6�)���H�P�S�O�R�\�V���R�Y�H�U�����������I�X�O�O���W�L�P�H���D�Q�G�������� ���S�D�U�W���W�L�P�H���I�D�F�X�O�W



�5�H�T�X�H�V�W���I�R�U���3�U�R�S�R�V�D�O�������6�7�8�'�(�1�7���5�(�*�,�6�7�5�$�7�,�2�1���3�/�$�7�)�2�5�0��

��

CITY COLLEGE OF SAN FRANCISCO (CCSF)              Page 13 of 84                          RFP No. 2023-021 

��

�x�� �6�W�X�G�H�Q�W�V���Z�K�R���D�U�H���6�D�Q���)�U�D�Q�F�L�V�F�R���U�H�V�L�G�H�Q�W�V���D�U�H���U�H�T�X�H�V�W�H�G���W�R���V�X�E�P�L�W���W�K�H�L�U���)�U�H�H���&�L�W�\��
�D�S�S�O�L�F�D�W�L�R�Q���Y�L�D���W�K�H���U�H�J�L�V�W�U�D�W�L�R�Q���S�R�U�W�D�O���W�R���S�U�R�Y�L�G�H���L�W�V���U�H�V�L�G�H�Q�W�V���Z�L�W�K���I�U�H�H���W�X�L�W�L�R�Q���I�H�H�V��
�R�U���J�U�D�Q�W�V���I�R�U���I�L�Q�D�Q�F�L�D�O���D�L�G���U�H�F�L�S�L�H�Q�W�V���W�R���&�L�W�\���&�R�O�O�H�J�H�������6�W�X�G�H�Q�W�V���F�D�Q���Y�L�H�Z���D�Q�G���R�U�G�H�U��
�W�H�[�W�E�R�R�N�V�� �R�Q�O�L�Q�H�� �I�U�R�P�� �W�K�H�� �&�&�6�)�� �E�R�R�N�V�W�R�U�H�� �Z�H�E�V�L�W�H�� �Z�K�L�F�K�� �L�V�� �F�X�U�U�H�Q�W�O�\�� �E�H�L�Q�J��
�P�D�Q�D�J�H�G���E�\���)�R�O�O�H�W�W���+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q���*�U�R�X�S������

��
�7�K�L�U�G���S�D�U�W�\�� �,�Q�W�H�J�U�D�W�L�R�Q�V�� �W�R�� �%�D�Q�Q�H�U�� �6�W�X�G�H�Q�W�� �6�H�O�I���6�H�U�Y�L�F�H���D�V�� �S�D�U�W�� �R�I�� �&�O�D�V�V�� �5�H�J�L�V�W�U�D�W�L�R�Q�� �D�U�H��
�D�Y�D�L�O�D�E�O�H���W�R���S�U�R�Y�L�G�H���D�G�G�L�W�L�R�Q�D�O���V�H�U�Y�L�F�H���W�R���V�W�X�G�H�Q�W�V�����6�H�U�Y�L�F�H�V���W�K�D�W���D�U�H���D�G�P�L�Q�L�V�W�H�U�H�G���E�\���W�K�H���I�R�O�O�R�Z�L�Q�J��
�W�K�L�U�G���S�D�U�W�\���D�J�H�Q�F�L�H�V���W�R���K�H�O�S���&�&�6�)���V�W�X�G�H�Q�W�V���D�U�H������

�x�� �&�R�O�O�H�J�H���6�F�K�H�G�X�O�H�U���3�R�U�W�D�O�����&�L�Y�L�W�D�V������
�x�� �7�H�[�W�E�R�R�N�V���3�R�U�W�D�O�����)�R�O�O�H�W���+�L�J�K�H�U���(�G���*�U�R�X�S������
�x�� �3�D�\�P�H�Q�W���3�R�U�W�D�O�����+�H�D�U�W�O�D�Q�G���(�&�6�,������
�x�� �3�D�\�P�H�Q�W���3�O�D�Q���3�R�U�W�D�O�����1�H�O�Q�H�W������
�x�� �&�D�Q�Y�D�V������

����
�%�D�Q�Q�H�U�� �D�Q�G�� �7�K�L�U�G�� �3�D�U�W�\�� �,�Q�W�H�J�U�D�W�L�R�Q�V�� �W�R�� �6�,�6�� ���� �%�D�Q�Q�H�U�� �:�R�U�N�I�O�R�Z�����%�D�Q�Q�H�U�� �'�R�F�X�P�H�Q�W��
�0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P�����%�D�Q�Q�H�U���5�H�S�R�U�W���(�Q�J�L�Q�H�����%�U�R�D�G�F�R�P���$�X�W�R�P�L�F�����&�&�&�$�S�S�O�\�����&�&�&���&�K�D�Q�F�H�O�O�R�U�¶�V��
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�9�H�Q�G�R�U�V���Z�K�R���D�U�H���G�H�V�L�U�R�X�V���R�I���V�H�F�X�U�L�Q�J���D���F�R�S�\���R�I���W�K�H���5�)�3���G�R�F�X�P�H�Q�W�V���P�D�\���G�R���V�R���E�\��
�G�R�Z�Q�O�R�D�G���I�U�R�P���W�K�H���'�L�V�W�U�L�F�W�¶�V���Z�H�E�V�L�W�H���X�Q�G�H�U���&�X�U�U�H�Q�W���%�L�G�V���D�W�����K�W�W�S�V�������Z�Z�Z���F�F�V�I���H�G�X���D�E�R�X�W��
�F�F�V�I���D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���I�L�Q�D�Q�F�H���D�Q�G���D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���V�H�U�Y�L�F�H�V���S�X�U�F�K�D�V�L�Q�J���E�L�G��
�R�S�S�R�U�W�X�Q�L�W�L�H�V��

��

��
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�7�K�H�� �U�X�O�H�V�� �J�R�Y�H�U�Q�L�Q�J�� �W�K�L�V�� �5�)�3�� �D�U�H�� �V�W�D�W�H�G�� �L�Q�� �W�K�H�� �6�R�O�L�F�L�W�D�W�L�R�Q�� �3�U�R�Y�L�V�L�R�Q�V�� �D�Q�G�� �3�U�R�S�R�V�H�U�¶�V��
�&�H�U�W�L�I�L�F�D�W�L�R�Q�V�����D�Q�G���,�Q�V�W�U�X�F�W�L�R�Q�V�����&�R�Q�W�H�Q�W�����D�Q�G���)�R�U�P�D�W���6�H�F�W�L�R�Q�V�������3�U�R�S�R�V�H�U�V���D�U�H���D�G�Y�L�V�H�G���W�R��
�F�D�U�H�I�X�O�O�\���U�H�D�G�����X�Q�G�H�U�V�W�D�Q�G�����D�Q�G���F�R�P�S�O�\���Z�L�W�K���W�K�H�V�H���U�H�T�X�L�U�H�P�H�Q�W�V���L�Q���S�U�H�S�D�U�L�Q�J���D���U�H�V�S�R�Q�V�H��
�W�R���W�K�L�V���5�)�3����

�2�Q�H�����������G�L�J�L�W�D�O���F�R�S�\���R�I���W�K�H���3�U�R�S�R�V�D�O���P�X�V�W���E�H���H�P�D�L�O�H�G���W�R���0�D�U�L�W�]�D���5�R�G�U�L�J�X�H�]���9�L�Y�D�V�����3�X�U�F�K�D�V�H�U�����D�W����
�P�U�R�G�U�L�J�X�H�]�#�F�F�V�I���H�G�X�������������G�L�J�L�W�D�O���F�R�S�\���R�Q���I�O�D�V�K���G�U�L�Y�H���R�I���W�K�H���3�U�R�S�R�V�D�O���P�X�V�W���E�H���P�D�L�O�H�G���D�Q�G���G�H�O�L�Y�H�U�H�G��
�L�Q�� �D�� �V�H�D�O�H�G�� �H�Q�Y�H�O�R�S�H�� �W�R���3�8�5�&�+�$�6�,�1�*�� �'�(�3�$�5�7�0�(�1�7���� ������ �)�U�L�G�D�� �.�D�K�O�R�� �:�D�\���� �6�+�� ���������� �6�D�Q��
�)�U�D�Q�F�L�V�F�R���� �&�$���� ����������
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�U�H�T�X�H�V�W�H�G���G�D�W�D���P�X�V�W���E�H���V�X�S�S�O�L�H�G�������&�&�6�)���U�H�V�H�U�Y�H�V���W�K�H���U�L�J�K�W���W�R���U�H�T�X�H�V�W���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���W�K�D�W��
�L�Q���&�&�6�)�¶�V���R�S�L�Q�L�R�Q���L�V���Q�H�F�H�V�V�D�U�\���W�R���D�V�V�X�U�H���W�K�D�W���W�K�H���3�U�R�S�R�V�H�U�¶�V���F�R�P�S�H�W�H�Q�F�H�����Q�X�P�E�H�U���R�I���T�X�D�O�L�I�L�H�G��
�H�P�S�O�R�\�H�H�V�����E�X�V�L�Q�H�V�V���R�U�J�D�Q�L�]�D�W�L�R�Q�����D�Q�G���I�L�Q�D�Q�F�L�D�O���U�H�V�R�X�U�F�H�V���D�U�H���D�G�H�T�X�D�W�H���W�R���S�H�U�I�R�U�P���D�F�F�R�U�G�L�Q�J���W�R��
�W�K�H���F�R�Q�W�U�D�F�W���U�H�T�X�L�U�H�P�H�Q�W�V��������

�7�K�H���S�U�R�S�R�V�D�O�� �V�K�R�X�O�G�� �E�H�� �F�O�H�D�U�O�\�� �G�L�Y�L�G�H�G�� �L�Q�W�R�� �V�H�F�W�L�R�Q�V�� ���D�Q�G�� �V�X�E�V�H�F�W�L�R�Q�V�� �D�W�� �Y�H�Q�G�R�U�¶�V�� �G�L�V�F�U�H�W�L�R�Q������
�3�U�R�V�S�H�F�W�L�Y�H���Y�H�Q�G�R�U�V���D�U�H���H�Q�F�R�X�U�D�J�H�G���W�R���I�R�O�O�R�Z���W�K�H���I�R�U�P�D�W���V�K�R�Z�Q���E�H�O�R�Z�����5�H�D�G���W�K�H���5�)�3���F�D�U�H�I�X�O�O�\��
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���������������,�1�6�3�(�&�7�,�2�1���2�)���6�2�/�,�&�,�7�$�7�,�2�1���'�2�&�8�0�(�1�7�6��

�3�U�R�S�R�V�H�U���V�K�D�O�O���F�D�U�H�I�X�O�O�\���U�H�Y�L�H�Z���D�O�O���G�R�F�X�P�H�Q�W�V���U�H�I�H�U�H�Q�F�H�G���D�Q�G���P�D�G�H���D���S�D�U�W���R�I���W�K�L�V���V�R�O�L�F�L�W�D�W�L�R�Q���W�R��
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Costs / Fees     Vendor Response COMMENTS 

One-time Costs  $                                                              24.00    

Solution Cost Total  $                                                                 6.00    
Solution Subtotal #1  $                                                                                            1.00    
Solution Subtotal #2  $                                                                                            2.00    
Solution Subtotal #3  $                                                                                            3.00    
      

Licenses Cost Total  $                                                                 6.00    
Licenses Subtotal #1  $                                                                                            1.00    
Licenses Subtotal #2  $                                                                                            2.00    
Licenses Subtotal #3  $                                                                                            3.00    
     

Professional Services Total  $                                                                 6.00    
Professional Services #1  $                                                                                            1.00    
Professional Services #2  $                                                                                            2.00    
Professional Services #3  $                                                                                            3.00    

Other Costs Total  $                                                                 6.00    
Other Costs #1  $                                                                                            1.00    
Other Costs #2  $                                                                                            2.00    
Other Costs #3  $                                                                                            3.00    
     

Re-curring Annual Costs (5-yrs)  $                                                              15.00    
Year 1 (FY 2023-2024)  $                                                                                            1.00    
Year 2 (FY 2024-2025)  $                                                                                            2.00    
Year 3 (FY 2025-2026) 
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Addendum No. 1 
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Addendum No. 5 
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32 The vendor  hosted systems incorporate XTS-AES 256-bit 
data-at-rest encryption to protect data confidentially   D 

33 The vendor  hosted systems utilize next-generation firewall 
(NGFW) technology with intrusion detection system (IDS)   
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8 Platform  must allow on-demand email/print communications to 
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25 Platform has ability for student to search class schedule  by 
specific subject area or general subject area (e.g. English-
ENG, Mathematics-MATH) 

���� M 

26 Platform has ability for student to search class schedule 
based on their education plan stored in Degree Works 
(Ellucian). The solution should be able to intergrade 
educational plans (term based) into the potential 
schedule(s) for the student to choose from. 

���� D 

27 Platform has ability for student to search class schedule by 
Instructor/faculty contact information (name, email 
address) 

���� M 

28 Platform has ability for student to search class schedule by 
modality (in-person, online, hybrid) 

���� M 

29 Platform has ability for student to search class schedule for 
classes across multiple disciplines. The College has several 
departments that offer interdisciplinary classes that cross 
many course subjects, for example the History department 
may offer a class in African-American Studies, or the 
Biology department my offer a course related to Gender 
Studies. These classes need to be easily searched and 
identified in the schedule. 

���� M 

30 Platform 
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38 Ability to integrate with District Student Information 
System (Banner). Describe the integration and how Student 
Information System data is utilized in your product.  ����

M  

39 Platform  must allow for an unlimited number of 
administrative users 

���� M  

40 Platform has ability for student to search class schedule  by 
courses offering free textbooks 

���� M  

41 Platform has ability for student to search class schedule by 
campus location (CCSF has several to choose from) 

���� M  

42 Scope of work includes SLA's (service level agreements) for 
emergency and non-emergency operations 

���� M  

43 Will platform  allow changes in workflow, data collection process 
and the online forms to accommodate ongoing field changes 
within the SIS and other district information and policy needs?  ����

D 

44 Ability to integrate with a web content management 
system or other means to link to your product from the 
District web site.  ����

O 

45 Platform  supports workflow management. For example, data 
captured from the online forms can be presented to appropriate 
district departments �t transportation, health, student services, 
etc. for review prior to final approval, before the data is posted 
in the database. ����

O 

  
 ��

��

V. 
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8 Does platform  provide data validation at the data entry 
point to ensure accuracy and proper format of all data 
collected?  ����

D 

9 Does platform  provide for an unlimited number of online 
forms?  ����

D 

10 Does platform offer validation of United States Postal code 
during student's registration?  ����

D 

11 Does the solution provide dedicated customization tools 
and user interfaces for processing SIS data most 
efficiently?  ����

D 

12 Does the solution provide tools to customize user 
interfaces for processing SIS data most efficiently?  ����

D 

13 Does the system provide review and approval tools and 
process to ensure data integrity? ����

D 

14 Does the system provide tools and a process to avoid data 
duplication?
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5 Platform allows user to drill in on a class location to find 
the address of the campus where class is held 

���� D 

6 Platform can identify "pain points" where student get lost, have 
trouble or stop the registration process ����

D 

7 Platform meets WCAG compliance guidelines ���� D 

8 Provider can provide a flow chart of the students journey ���� D 

9 User can add multiple courses to the "shopping cart" in a 
point-and-click manner and can take the entire "shopping 
cart" to checkout at once 

���� D 

10 User may toggle between noncredit and credit registration ���� D 

11 User experience "shopping" for classes would be similar to 
shopping for items on commercial websites 

���� D 

12 User interface allows students to search for classes by ESL 
level 

���� D 

13 User interface is easy to navigate for students with limited 
English proficiency and/or can be translated into multiple 
languages 

���� D 

14 User's education plan is linked to user's registration 
profile, displaying courses needed by registration 

���� D 
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6 Platform creates reports by section location ���� D 
7 Platform creates 
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information without the need to access 'archived' data. 
(integrated with Ellucian DegreeWorks) 

18 Platform must have the ability for campus administrator to 
configure automated user log off (max session length of 8 
hours, idle time-off 2 hours) 

���� D 

19 Platform  must allow on-demand email/print 
communications to students based on assigned flags 

���� M 

20 Platform allows student to select the grade mode (letter 





�5�H�T�X�H�V�W���I�R�U���3�U�R�S�R�V�D�O�������6�7�8�'�(�1�7���5�(�*�,�6�7�5�$�7�,�2�1���3�/�$�7�)�2�5�0��

��

CITY COLLEGE OF SAN FRANCISCO (CCSF)              Page 77 of 84                          RFP No. 2023-021 

��

1 Platform can display schedule and course registration 
details in a single website view  

���� M 

2 Platform can display schedule and course registration 
details in a printer view  

���� D 

3 Platform offers student option to send email to self or 
third party 

���� D 

4 Platform sends email notification of any registration 
changes to student's Gmail account (including adds, 
moves, changes) 

����
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VII.  CYBERSECURITY REQUIREMENTS      

1 �/�(���‰�o���š�(�}�Œ�u���}�Œ���]�š�•�����}�u�‰�}�v���v�š�•���—�š�}�µ���Z���•�_�����v�Ç���W�/�/�������š���U��
vendor assures compliance with cybersecurity 
requirements (i.e. encryption, multi-level access 
permissions) 

����

M 
2 Platform ensures security of any CCSF users' data in transit 

and at rest 
����

M 
3 ���o�o���š�Œ���v�•�����š�]�}�v�•�����Œ�����š�}���������•�����µ�Œ�������µ�•�]�v�P���^�,�d�d�W�^�_���^�^�>���î�ñ�ò-

bit or better encryption 
����

M 
4 Platform ensures that CCSF maintains ownership of any 

District's data at all times 
����

M 
5 Platform has the ability to create/change individual user 

permissions and/or assign permissions based on generic 
security roles. Roles can be assigned to individual users. 

����

D 
6 Platform provides role-based permissions to users and 

administrators (i.e. permissions granted to users can be 
���•�•�]�P�v���������Ç���š�Z�����Œ�}�o�����}�(���š�Z�����µ�•���Œ���•�µ���Z�����•���^�'�µ�]�����v������
���}�µ�v�•���o�}�Œ�_�����v�����µ�‰�����š�����l�u�}���]�(�]�������(�}�Œ�����À���Œ�Ç���µ�•���Œ���•�Z���Œ�]�v�P������
given role) 

����

D 
7 Platform provides a security audit log that can be enabled 

for any field in the platform for current year and historical 
years, and include Date/Time/User ID/IP Address and the 
original values of records modified 

����

D 
8 Platform has ability to show/hide certain fields from an 

���•�•�]�P�v�������^�Z�}�o���_���(�}�Œ���‰�Œ�]�À�����Ç���]�•�•�µ���•�X 
����

M 
9 Platform allows self-service for user's pin/password reset ���� D 
10 CCSF maintains ownership of all CCSF extracted data at all 

times 
����

M 
11 Platform uses API that uses Single Sign On (SSO), data 

transfer, and transfer of imbedded content between the 
third party products.  M 

12 Data flowing through the platform will be SSL encrypted and 
student data must always be transmitted encrypted and housed 
on secure servers   

M  

13 If CCSF data resides in vendor's cloud, vendor will have a 
cybersecurity insurance to cover potential data breach   M 

14 If contract with CCSF is terminated in the future, vendor will 
���v�•�µ�Œ���������^�&�[�•�������š�����•�����µ�Œ�]�š�Ç�����v�����•���(���������š�����Œ���u�}�À���o   M 

15 Vendor will not use any of the CCSF data for their marketing 
purposes without explicit CCSF approval   O 

16 Vendor will not sell CCSF data for any internal use at any time   D 
��

��
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��

I. End User Support Requirements     
1 Platform supports multiple languages for student application 

entry   
D 

2 Are online help functions inherent throughout the system as a 
reference for district staff? (Standard help screens, as well as 
help specific to district customizations and workflows are 
included.)    

D 

3 Vendor will establish a business process for end users' on how 
to obtain service/support   M 

4 Vendor will establish account management team for post-
implementation support   

M 

5 Vendor will establish contact information matrix for end users 
to obtain service/support for various SLA's 



�5�H�T�X�H�V�W���I�R�U���3�U�R�S�R�V�D�O�������6�7�8�'�(�1�7���5�(�*�,�6�7�5�$�7�,�2�1���3�/�$�7�)�2�5�0��

��

CITY COLLEGE OF SAN FRANCISCO (CCSF)              Page 81 of 84                          RFP No. 2023-021 

��

11 Vendor will establish contact matrix for platform's service level 
agreements included in the contract 








